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For over ten vyears, Protean Risk has been
providing specialist insurance broking services to
firms in the investment industry, financial services,
fintech and technology sectors.

As a Lloyds Broker; we now serve over 600 clients ranging from
start-ups to international corporations and our focus remains

as much on ensuring our existing clients receive the care and
attention they deserve as it is on adding new clients. It is through
remaining true to our core values of sector specialisation, personal
service and problem solving, that we have clients today that have
been with us since we started broking professional lines insurance.

As part of our ongoing service commitment we commissioned a
survey in November 2018 to all Protean Risk clients to appraise
our performance in terms of service quality, expertise, and
communication and we are delighted to share the results with
you.We welcomed the positive feedback received from the
clients who responded and will continue to focus on providing
the highest possible levels of service and satisfaction to all of the
clients we serve.
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Do you agree with
the following statements?
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Protean Risk takes the time to

understand my business needs YES 100%

and provides relevant solutions

Protean Risk's communication 92.2%

is of the highest standard = i

Protean Risk offers sound X

advice and | value their opinion U 97'84’

Protean Risk goes the extra YES 90%

mile to help my business

Protean Risk works to build a

long-lasting trusted relationship YES 95.6%

with my business

Protean Risk provides a friendly

but professional service and is YES 98.9%

easy to deal with

The team at Protean Risk are

experts in my business sector s & )
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